City Towing Procedures

Step 01:
From the City’s MainPage (www.sanantonio.gov

(= SAN ANTONIO COMMUNITY PORTAL - Home - Windows Internet Explorer,

select the Police Link.
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Step 02:
From the Police Main Page select the COSA TOWING SYSTEM link from bottom right of screen.
BX

= San Antonio Police Department Home Page - Windows Internet Explorer
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Step 03:
Click on “City Department Wrecker Request”

s Towing Logon Page - Windows Internet Explorer,
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Step 04:

Enter your windows COSA user ID and password. This is the same UserID and password you
use to log onto the city’s network.

{= COSA Login Page - Windows Internet Explorer

FEX
@.;; - |@, http:fiepay . sanantonio, goviSAPDLow/Logon, aspx V| (| X | | Foabs
File Edit ‘“iew Favorites Tools Help % -

w o [@cosnmginpage l_l B - B - @ - [ Gk~

E sanantonio.gov

D
City of San Antonio Departmental Towing Request
€OSAID:| |
Password: l:l

|
Done & Internet o009 v

|




Step 05:
From the City Department that is requesting the wrecker. Click the dropdown list then select
our Department.
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Step 06:

Enter the address or block and street name where the vehicle is located, and then click on the
Validate Address button.
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Step 07:

When the address is validated, the “Address Found” message will appear and the number of
required wreckers and City Vehicle number will appear.
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Step 08:

When the Number of Wreckers required is selected, fill in all fields. Under Details please enter
the type of vehicle and description. This will assist the towing company in sending the correct
size towing vehicle. When all fields are filled in, click on the “Request Wrecker’ button.
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Step 08:

When the Request has been sucessfully submitted, a message will display giving the towing
request number as well as the Towing Company.
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